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The best marketing is probably marketing to your own patients, and a side benefit is it is usually the cheapest and most effective.  The people that walk through your door already know you, like you, and keep coming back.  It is best to capitalize on that respect and hope to multiply that to their friends.  So here’s what I do, along with the help of my marketing director, Ryan Gross.  If you have questions about sourcing products, cards, etc...reach out to him. 

First of all, you should have a Brand Book.See here for design philosophy, colors, & fonts.

1. Patient Experience:
a. Must be Amazing
i. Obviously you must have a great patient experience from beginning to end.  A lot of that starts from becoming human.  Go with real personal interaction, CARE about your patients, and just work on connecting with people at a deeper level. If you do that, no matter how you execute it, you will generate patients who think you are amazing...and that’s where it starts. 
b. Scripts for phone
i. There are only a few categories where most callers fall into...work to develop scripts that follow all those.  This should be in your operations manual.  
c. Transfer of Trust scripts
i. In each section of the patient experience, you should have a transfer of trust.  This should be a script where you edify who you’re handing off to.  This should also be in your operations manual. 
d. Texting/Voicemails after difficult procedures(Implants, Endo, Extractions, Sedation)
i. After a difficult procedure, the doctor or staff should text or call patients who had a particularly difficult procedure.  This means a lot to patients and is highly recommended.  If you don’t want patients to have your direct cell phone number, you can always get a Google phone # to use for patient-only contact. Some services do this automatically like Modento. 
e. Continuity of Brand In-Office
i. Internal Office Paperwork
1. Brochures and items that are custom branded do your office.  These could include brochures on extractions, implants, sleep apnea, caries risk, periodontal risk.  Examples are shown:
[image: ][image: ][image: ][image: ]

ii. Business Cards/Reappointment Cards
1. Custom Business cards are commonplace nowadays.  Remember that the quality of card is directly tied to the quality of perceived care they will receive in your office.  Do not go cheap on these, splurge for the higher quality card, higher feel, heavier paper, etc. Also make sure they look amazing and do not have pixelated images or poor quality printing.  
2. [image: ]
2. Patient Giveaways:
a. Tshirts[image: ]
i. In our office we give away t-shirts randomly. We design t-shirts every few months that have neat images on them for the season.  They are almost considered a collectible item because of the changing colors and such.  Staff love them, and when given out, they are rolled up, tied with a bow, and with a card.  (About $6.50 per t-shirt is the cost.) It is more expensive than other options, but they also become walking billboards for you. [image: ][image: ][image: ]


b. Wine[image: ]
i. We go to Trader Joes or other stores and buy cheaper bottles of wine.  Usually $3.50 or less per bottle, and then wrap them in a clear plastic bag from Amazon.com, and put a nice sticker on the bottle, and tie up with a bow.  We give out about 1 bottle per employee per day. It’s part of their checklist to give one out to anyone they want.  Very random, just pick a favorite patient that the staff member connected with. 
ii. 
c. Steel-insulated Cups[image: ]
i. Go to Alibaba.com to purchase, or else use my contact at this company: They are about $4.50 for a 20 oz. mug that is EXACTLY the same as Hydroflask.  (They are prohibited from printing Hydroflask on the bottle)
ii. Jason Pan  - Sales Manager- ZheJiang Skirton Industrial Co.,Ltd    Jason@zjskirton.com 
3. 

4. Google/Facebook Reviews:
a. Swell CX- a must needed addition to get more google reviews
b. Giveaways
i. Buy a YETI Cooler and put somewhere in the office with a sign that each month or two you will give it away to someone who writes a google review[image: ][image: ]
c. Email Batching to patients
i. Pull all Emails from the past 6 months, send them emails (Usually 40-50 a day to not get put into a spam-mode on the account and get locked).  These emails should thank them for being a patient, and remind them how important google reviews are to your business.  
5. 

6. Cards to Patients:
[image: ][image: ]
a. New Patients
i. Custom printed cards with a generic message where you can write any message.  Must be high quality card-stock

Dear (patient),

Thank you soo much for referring a friend to our clinic recently.  It means a lot that you trust us with your care, and in turn tell other people about us.  We appreciate it and want you to grab a coffee or smoothie on us today. Enjoy the gift card!

Thanks,
Dr. Killeen, Chapek, and Team

ii. Here’s a link to the directions: HERE
b. Returning Patients
i. Same card as above, different text from a patient who followed the doctor from a previous practice: 

Thank you so much for choosing Capital Dental!
 
I’m grateful to see so many familiar faces here at our new office. It means the world to me that you would follow us here for your care.

You’ve brightened my day. I hope this coffee gift card will brighten yours.
 
Many thanks!

Dr. Addison Killeen
c. Special Occasions
i. Same card as above, but the idea is that when something is happening in a patient’s life, have the staff write a ‘Hello, Friend’ card.  The idea is that it just says “Hello, We’re thinking of you”.  It could be a difficult time, it could be a celebration.  Anything...people like getting a card...and if it’s from their dentist or hygienist...it’s that much more special. No gift in this card, just a message.
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Dental implants are replacement
teeth on posts surgically placed into
the upper or lower jawbone. They
replace one tooth or several teeth
that are next to each other. Implants
are an effective way to replace
missing natural teeth.

You may want to choose dental

implants if:

* You hide your smile because you
have missing teeth

¢ Your dentures are not comfortable

* You are not happy with your
removable partial dentures

* You do not have or do not want
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Dental Implants

When teeth are lost because of

your other teeth to anchor a

disease or accident, dental implants
bridge restoration

may be a good option.
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ARE DENTAL IMPLANTS
RIGHT FOR ME?

Implants are not an option for everyone.
You should be in good health and/or
cleared by your doctor before scheduling
any implant surgery.

« If you are in good health and your jaw
can support an implant, this treatment
may be a good option for you. Health is
more important than age when
deciding on implants.

You should have enough jawbone to
support the implant or be a candidate
for surgery to build up the jawbone.

Chronic diseases, such as diabetes and
leukemia, may slow healing after
surgery. Implant treatment may not be
a good option for people with these
diseases.

Using tobacco of any kind can
slow/prevent your healing process
and may stop your implant from being
successful.

Benefits of Dental Implants

* Won't slip or shift in your mouth
o Offer firm support to natural teeth

* More natural feel than bridges
or dentures

¢ Asingle-tooth implant is a stand-alone
unit and doesn't involve treating the
teeth next to it

¢ Help to preserve the bone after teeth
are lost or removed

* May seem like a more expensive
option at first, but can last a
lifetime if you take good care of them

If your dentist does recommend implant
treatment, consistent and good oral
hygiene is very important for the success
of the implant.

You must spend time caring for the

implant and making sure the area around
itis very clean. If you don't, it increases the
risk of infection, which can weaken the bone
and tissues needed to support the implant.

Single-Tooth Implant

A single implanted tooth replaces a
missing tooth's roots. It is a stand-alone
unit and does not require treating the
teeth next to it.

Implant-Supported Denture
If you are missing all of your teeth, an
implant-supported denture can replace

the missing teeth and some of their roots.

Implant-Supported Bridge
When more than one tooth is missing, an
implant-supported bridge replaces lost
teeth and some of their roots. Unlike
traditional bridges, an implant-supported
bridge does not need support from the
teeth next to it.

Fixed Full-Arch Restoration
Implants can be used to fully lock in a set
of teeth for the most stable, aesthetic
result possible.
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your next visit

YOU WILL SEE...

DR. ADDISON KILLEEN or DR. BRANDON CHAPEK

MON. TUES. WED. THURS. FRL

DATE: TIME:

402-420-0999 | mycap'rta\denta\‘com
5609 S. 27" Street | Lincoln, NE 68512
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YOUR ORAL HEALTH

Many people worry about dental decay and!
cavities when they come to the dentist. This is
2 major concern, but not many people know
that another major aspect to oral health i
having a strong foundation of healthy gum!

tissue and bone:

Without good gum and bone support, teeth
can be lost due to Periodontal Disease. The.
US Surgeon General states that this disease
affects 48% of adults in the United States

Even more concerning is the connection that

Periodontal Disease has with many other

serious diseases, such as:

« Heart disease and heart attacks

+ Diabetic complications (Diabetics are 3 to 4
times more likely to develop Periodontal
disease)

« Stroke

+ Pre-term and stillborn babies

« Difficulty with conception

« HIV progression and initiation of AIDS

* Pancreatic cancer

© Prostatitis

As with decay, our goal with Periodontal
Disease ideally to prevent it in the first place:
At the very least, when infection is present,
we want to diagnose and treat the disease
early. Our focus is your total health, notjust
the health of your mouth. We hope this
brochure helps you understand your sk
status, as well as any recommended
treatment.

AT YOUR VISIT TODAY:
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